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Tuesday 13 December 2022 
 
 
Dear members of the Bethany Christian Care community,  
 
CHRISTMAS OFFICE HOURS AND VISITING ARRANGEMENTS 
 
It’s great to be able to visit with family and friends at Christmas, and we hope that your 
visit or outing is a safe and blessed time. 
 
Administration office will be closed 
 
The administration offices at our sites will be closed on weekends and public holidays 
over the Christmas and New Year period. 
 
Access to aged care 
 
Please be patient as you seek access to aged care.  Staff will be busy attending to 
residents, and will attend to visitors seeking access as soon as possible.   
 
Everyone accessing aged care will still need to sign-in using the Zipline system and wear 
their Zipline sticker. 
 
While visiting in aged care 
 
COVID is still circulating in the community.  To help us avoid COVID outbreaks in our 
aged care homes, visitors must: 
1. Wear a mask at all times while in doors. 
2. Not congregate or linger in communal areas like lounges or dining rooms.  
3. Stay within family groups and keep adequate space between groups (at least 1.5 

metres). 
4. Limit physical movement around the home. 
5. Follow instructions from staff – they are trying to help everyone have a safe and 

enjoyable Christmas. 
 
Meals 
 
You might like to take a resident out for a Christmas meal. 
 
If you want to have a meal with a resident on site it is OK to eat in a resident’s room or 
outside, but not in the communal dining rooms.  You may purchase a Christmas lunch 
meal.  The cost is $20 per head, and you need to advise reception that you want a meal 
by 4pm on Wed 21 December. 



 

 

 
Outings 
 
After an outing, when you bring a resident back to their home, please call the following 
numbers and one of our staff will meet you to escort the resident back inside.  Depending 
on where the resident has been, they may need to quarantine in their room for up to 48 
hours. 
 

Site Phone number 

The Plains 0427 837 184 

Janoah Gardens 3900 4726 

Beth Eden 3725 6406 

 
 
Sincerely, 
 

 
Rohan Reid 
CEO 
 


