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Thursday 20 January 2022 
 
 
COVID-19 UPDATE 
 
Increased COVID cases in community and aged care 
 
As of Monday, the Queensland and Australian Governments reported that 
there are over 265,000 active COVID cases in Queensland and over 400 
active COVID cases in Queensland aged care facilities. Unfortunately, many of 
the deaths reported over the last week have been aged care residents. 
 
The number of cases in the community and aged care facilities is expected to 
increase further in the next few weeks. 
 
At the time of writing, we are not aware of any COVID cases among our aged 
care residents. 
 
Presently all of our aged care staff are fully vaccinated and wearing full PPE 
(gown, N95 mask, gloves, eye protection) to help prevent transmission of 
COVID.  Given the precautions that aged care staff are taking to prevent 
COVID spread, a key risk of COVID transmission to an aged care resident 
remains from visitors or while the resident is on an outing in the community.   
 
Visiting conditions – all sites 
 
Given the spike in COVID cases in the community, from Friday 21 January, 
visiting at all our aged care facilities is subject to the following rules: 

1. Visitors must book through the online booking system on our website. 
2. Only one visitor per resident per day – families and friends will need to 

sort out among themselves who will be the visitor for a particular day. 
3. Visitors must wear surgical masks at all times while on site, including in 

a resident’s room. 
4. Visitors may only visit for one hour. 
5. Visits may only occur in a resident’s room or outside on-site. 

 
Any visitors will need to be admitted to the aged care facility by a staff 
member.  Please come to reception to go through your pre-entry check-in and 
screening steps. 
 
  



 

 

Outings – all sites 
 
Given the spike in COVID cases in the community, from Friday 21 January, 
resident outings are restricted, subject to the following rules: 

1. Residents may go outside while remaining on-site. 
2. There are no resident outings off-site. 
3. Residents may attend off-site medical appointments, funerals etc.   
4. Where a resident goes off site, upon returning to the aged care facility, 

they may be quarantined in their room for at least 48 hours and may be 
given a PCR test. 

 
Your cooperation important 
 
Many aged care homes in Brisbane have been forced into lockdowns due to 
cases amongst their residents or have made the decision to lock down due to 
the risks posed by community transmission. 
 
We are seeking to avoid a full lockdown, and balance the benefits to residents 
from visits and outings, with the need to protect them from COVID.  Your 
cooperation with the conditions above will help to protect our residents from 
COVID and avoid a full lockdown. 
 
Please think about the risks that your visit or outing could entail. Those risks 
can include infecting residents with COVID and triggering a lockdown.  If you 
are in doubt about whether you can or should visit, please discuss your 
situation with us first. 
 
Sincerely, 

 
Rohan Reid 
CEO 


