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Thursday 7 April 2022 
 
COVID-19 UPDATE – RESIDENT CASES AT THE PLAINS AGED CARE 
 
What has happened 
 
4 residents in Tappuah House and 1 resident in Saida at The Plains have 
tested positive for COVID-19.   
 

What we are doing 
 
As a result: 
1. We have notified, and are working with, the Public Health Unit. 
2. We have informed EPOAs of the residents who have tested positive for 

COVID-19.   
3. All residents in Saida and Tappuah Houses are being isolated in their 

rooms until further notice and have been given Rapid Antigen Tests (RAT).  
4. All residents in Saida and Tappuah Houses are being closely monitored 

and should any signs of ill health appear, we will seek medical attention 
immediately and inform the resident’s EPOA.   

5. We have increased PPE usage for all staff. 
 
No visitors or outings for Saida and Tappuah Houses 
 
Residents in Saida and Tappuah Houses are not having visitors or outings 
until further notice (except under exceptional circumstances).  
 
Visitors and outings for other Houses 
 
Only Saida and Tappuah Houses are being locked down at this time.  For all 
the other Houses at The Plains, visitors and outings are still able to occur in 
line with current limitations, set out below. 
 

Visits 
1. Visitors must book through the online booking system on our website. 
2. Visitors must wear surgical masks at all times while on site, including in 

a resident’s room. 
3. Visits may only occur in a resident’s room or outside on-site.  



 

 

 
Outings 
1. Residents may go outside while remaining on-site. 
2. Residents may attend off-site medical appointments, funerals etc.   
3. Where a resident goes off site, upon returning to the aged care facility, 

they may be quarantined in their room for at least 48 hours and may be 
given a RAT test. 

 
Contract tracing 
 
We are doing contact tracing concerning these COVID cases.  If you do not 
hear from us notifying you that you are a close contact and need to get tested 
or isolate, that means you are not a close contact. 
 
For retirement village residents 
 
If you have any COVID-19 symptoms, please let us know by calling reception. 
 
Information and updates 
 
We have informed EPOAs of the resident who has tested positive for COVID-
19.   
 
We will inform EPOAs of residents in a timely manner where a resident’s 
situation has changed for any reason.  If you have not heard from us about a 
resident, it means that the resident has not had a change in their situation.   
 
We will continue to keep you informed of any changes as they occur. If you 
have family or friends that are planning on visiting residents in Saida or 
Tappuah Houses, please let them know that we have closed the houses to all 
visitors (except under exceptional circumstances). 
 
EPOAs or nominated representatives who have any questions about a 
resident at The Plains can email us at tp_clinical@bethanycc.org.au or call 
us on 3737 5000.  Please be patient.  There may be a high number of calls 
and emails and we will reply to each of them as soon as possible. 
 
Sincerely, 

 
 
June Darvill 
Acting CEO 


